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Do you think using Learning Assistants in BIOL 120 is a good idea? Why or why not? 

• Yes, as highlighted in my literature review, many studies support it is beneficial for each aspect of the program: students, 

LAs, and professors. Grades improved, LAs were refreshed on foundational material while also learning ways to teach the 

material, and professors were made of aware of material that was harder to grasp. For Bio120 it is a great idea because the 

lecture hall is so large. Students don't feel a belonging and it is very hard for them to get behind. Having an LA they can 

count on could change their outlook on biology as a whole. Being able to ask questions increases their understanding which 

can increase their satisfaction with the course. This can lead to more students pursuing a biology degree. 

• I think it has value in bringing peer assistance/mentorship directly to mostly incoming freshman. I think it's a fabulous way 

for veteran students to pass on helpful knowledge to the next class of biology students. 

• I do think Learning Assistants for Bio 120 is a great idea. I think it allows for students a comfort to ask questions. I think if 

COVID-19 would not have altered our semester the relationship with students and LAs would have been built throughout the 

semester and the 120 students would have been more willing to contact the LAs and ask questions and I think the review 

sessions were very beneficial for students as well. 

• I believe it is a good idea. The literature review over the learning assistance topic really put into perspective the large impact 

this can have for everyone involved, but from a personal perspective I believe it is great to give students this opportunity. 

Having someone available that has already been through the class and knows about the difficulties of college as a whole can 

be beneficial, especially to the freshman you usually have. These relationships can last longer than just this class also! 

• I think that it's a good idea because it gives (usually) younger students a chance to connect with someone that has recently 

gone through what they're doing and is there purposefully to give them help with it. I think its also a good way for the 

students that are learning assistants to keep the Bio 120 information fresh. 

• Yes, it makes the class more personable. Because I feel in a huge class such as this one students tend to get lost. 

• I think using the Learning Assistants is a great idea for the BIOL 120 course. Due to the rather large class size, the Learning 

Assistants bridge the disconnection between professor and student in a big lecture. I think this is a valuable experience for 

students to gain more knowledge from this course and a valuable experience for the LAs to be able to brush up on 

introductory biology concepts while helping younger student navigate through rather difficult courses. 

• I do think this is a good idea. For a lot of students this is their first large lecture course they've taken and the environment is 

very different from high school or just smaller university classes. 

• Yes, I would have loved to have the option of having an older peer not only talk to me about how best to study for science 

courses but also to be there for me for scheduling and application advice if I was on a pre-med, dental, pharmacy track. 

• I believe it is a very good idea when classes can be taught in person. Before COVID-19 struck, I was really starting to 

connect with my students and making an impact. 

• Yes, Biol 120 can be an overwhelming course at time because there is so much content, so I imagine it would be nice to have 

someone there offering help - someone who is assigned to you and eager. Also asking for help from college-aged students in 

small group settings can be a lot more comfortable so I think it provides a safe space for the students. 

• I think this was an amazing idea and should definitely be considered for the future! This is a great opportunity for students in 

BIOL 120 to have extra support within the classroom and outside of it. This also serves as an opportunity for upperclassman 

students to have this credit, and be more involved in Biology by being in the classroom and helping younger students. 

• Yes I do think this is a good idea. These students are just entering their future at Western. Many of them are scared to make 

connections, ask questions, or do not know how to effectively study. This learning assistants program gave them an extra 

source that is directly available to them and relatable. Learning assistants gives them a peer to talk to be less intimidating 

when asking a question or expressing their thoughts. 

• Absolutely yes! I was able to review and re-establish my pre-existing knowledge regarding the content and also help students 

in multitudes of ways, from answering questions regarding the content, classes, pre-medicine student, studying tips and 

tricks, and etc. When I took BIOL120 as a freshman, I was beyond terrified since that was the first Biology class/content in 

English that I was ever introduced to. I made sure to be such LA who would have helped me throughout my challenging time 

as a student in BIOL120. This experience have definitely helped me to grow as mentor, student, and as a person.  

• Yes. This experience not only taught me a lot of introductory biology material, it also taught me a lot about myself. I learned 

that if you are truly passionate about helping others, their responses of coming to the review sessions or not, does not hurt 

you because ultimately you know that if you helped 1 student, the job was done.  

• Yes, because I got to review biology content. I also got to teach them things in ways I hope they understand. I also tried to 

make the content more relevant to them. It's hard to understand biology at first because you don't always know the bigger 

picture, so I tried to help them see the bigger picture with some of their topics. I like getting to help others, especially because 

I know how hard biology was for me at first.   

• Yes!!! I loved this experience. it really brought to light some concepts that I had forgotten since I had taken the class, which 

helped me prepare for my MCAT. But also, I really enjoyed helping my students, it made me feel more confident in my 

knowledge and happy that they would come to me for help.   
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• Yes I enjoyed this experience. It gave me an opportunity to take on a leadership role within biology and really put my 

knowledge to the test. This program also gave me a good refresher on basic biological concepts and an opportunity to interact 

with underclassmen in the department. 

• Yes, I believe that Learning Assistants (LA) are good idea for BIOL120 students since not only they are able to help students 

with content of a class that they have taken but also serve as a mentor who can help students with studying skills, content 

review, and any tips or tricks for understanding the material of the class better. This is especially important since BIOL120 is 

one of the first classes that students take as a freshman Biology major.  

• Yes. I think LAs provide a unique source of information for BIOL 120 students that they can utilize for multiple different 

things, not just in-class questions.  

• I do think that using the Learning Assistants in BIOL 120 is a good idea. Having older students who act as mentors not only 

in this class but with all things being a STEM major, has helped the students a lot.  

• I think it is a good idea for students because it gives another person to be a mentor and ask questions. I remember how 

intimidating it is to ask professors questions sometimes so i think having a peer is valuable as it is less intimidating.  

• This is a good idea not only for the students to gain insightful knowledge about the course, but to also ask questions to older 

students and to learn about the major they plan on entering. 

• I think it is because I went through what they were going through not long ago, so I can give them advice on what I would've 

done differently if I were to take the class again. I also think it helps more to hear advice from a peer than a professor.  

• Yes. I think that using small groups and helping the students be able to engage with one another and us helps especially in 

this huge introductory course.  

• I believe it is because there is so much information covered in BIOL 120, for freshman it can be hard to juggle all of the 

content. Biocoaches are a good source for them to go to with any questions or concerns.  

• Yes. Having experience in both the students and bio coaches perspective, I can say it is as useful as you make it. I was a 

student who took advantage of their biotech and it was vital to helping me through tough topics. My group did not take 

advantage of me being at their service. This only served to allow them to take a backseat in the class and score average on 

exams.  

• I think the use of Learning Assistants in BIOL 120 is absolutely a good idea for students. Learning Assistants provide an 

additional resource outside of the instructor who has taken the course before and has intensive experience in biology. We are 

here to answer student's questions and help them to the best of their abilities. However Learning Assistants can only be 

valuable to students if they allow us to be. If students don't interact with their Learning Assistant, attend review sessions, or 

ask questions, they will not reap the full benefits. 

• Yes, I do think it was a good idea. I think that it is good for students, especially freshman, to have multiple avenues of 

support. College can be very challenging so it is good for them to see that there are people that can help and they get to see 

that other people can make it through the class so they can too. Also, I remember when I took the course that I sometimes felt 

confused as to what was expected of me when I needed to complete the in-class work. Having someone else there to clarify 

what the assignment is and confirm that I am doing it right would have been beneficial.  

• I think Learning Assistants is a good idea of BIOL 120 students. Those who came to my meetings always told me that they 

were grateful for my lessons because they learned of topics that they didn't know that well. The students were very 

communicative and learned study methods. The future BIOL 120 students who take the initiative to attend will benefit from 

these sessions.  

• I do think so. It not only allows the freshmen to interact with upperclassmen but with people who have gone through the 

same course as them.  

• I definitely think this was a good idea for the bio 120 students, but it only works if the students use us as a resource. For the 

students who used us probably id very good and the ones who didn't, well they didn't do too well.  

• I definitely think so! I would have loved this when I was in 120. I think it can be a difficult class for students. Not even 

content-wise as much, but just because for many students this is one of the first tastes they have of a college-level science 

course. The expectations for learning and studying is totally different than what we are used to as high school students. It's so 

valuable to have people there not to even just help you learn content, but be a support system and give helpful tips for 

studying overall. An example is me showing the students the end of chapter summaries that can be great review resources, or 

telling them that "looking at notes" isn't exactly studying. It's little things that add up and help them in my opinion! 

• I do think it is a good idea, and beneficial in concept. However, students will only get out of it what they put in. A lot of 

students do not put in effort to utilize the biocoaches unfortunately.  

• Yes it is a good idea because it provides the BIOL 120 students the opportunity to engage with "BioCoaches" that have been 

in their shoes before. It adds another dynamic that helps BIOL 120 students who take advantage of the opportunity, 

participate, and ask questions.  

• I certainly like the idea,and I would personally use this as a resource if I was a bio120 student. Having people around you 

helping you, and offering advice and their own experience is always going to be helpful, and sometimes having a person just 

to organize meeting days where you can meet like minded peers is super helpful.  
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• I think it is a great idea. Bio 120 is a class that many first year freshman are placed into to start their degree (whether their 

major is stem related or not) and it can be a tough class. This was my first class freshman year that taught me how to study 

and taught me what other college classes would look like for my future. I think biocoaches/ learning assistants are super 

helpful for bio 120 but especially for the big lecture halls where it is harder to get to know your professor because they have 

so many students. 

 

Do you think this was a worthwhile experience for you?  

• I think this was a very worthwhile experience for me. I was able to learn so much about college education programs and gain 

some teaching experience. It was a low stress, high reward class option and I would gladly do it again. 

• This experience challenged me and helped me grow in all the best ways. I was nervous that I would not know the answer to 

some questions, but it proved as useful recall for me to talk a student through topics. It made me realized I know a lot more 

than I thought I do. 

• I do think this was a worthwhile experience. I learned a lot about my self and how I can be of assistance to others, it brought 

out a teaching aspect from me that I enjoyed. It also was a good refresher for basic biology which will be helpful in the future 

of my profession.  

• This experience was worthwhile to me as I was able to revisit subjects I had not seen in a couple years and was able to brush 

up on these skills before taking the MCAT. 

• I have had a great experience and thought it was amazing. 

• I feel more confident in my skills as a student, and a BIOCOACH at the end of this semester. I really enjoyed my experience. 

• I really enjoyed being a part of the BioCoach program and wish I had more time at WKU before I graduated to be able to do 

it again.  

• This program is very beneficial not only for student but for the coaches. I was the first semester student to have a bio coach, 

so I know this program from both sides. Being a student that took advantage of their biotech, I know how useful it can be 

when topics are challenging. This is a program that should be developed as much as possible and maybe even expanded to 

other difficult classes! 

• Yes, sadly COVID-19 cut it short but I enjoyed being able to help the students. Most of them did not want my help, but those 

that did were very appreciative. Also, relearning the material helped me in my current biology class. It also helped me realize 

that the stuff I learn in each class is in fact important and will be used in later classes. It can seem easy to just learn material 

for the test but that is not what we are here for. Overall, this experience has been great, and I am thankful for it.  We intended 

to keep in touch with our students during this pandemic; however, it was not received well. After we left, I did not get asked 

any questions and I was not much of a help. I just let them know that I was here if they needed help, but I rarely got a 

response. I wish my students would have wanted help and I would have loved to help them via Zoom. I was more of an 

encourager during this pandemic. 

• I think this was a valuable experience in being there for students when they need it. I know it would be nice to have someone 

take the time to go one-on-one with me for topics I struggled with. I know with something so unexpected as COVID-19 that 

our intention was to be a flexible as possible with the students as there was a lot of uncertainty they were having to deal with 

already. I wish we could have gotten more response from students, but its hard sometimes to get people to ask for help. Had 

COVID-19 not occurred, I'm confident that students would have been more comfortable to reach out. 

• I think this was very beneficial. Personally, I was able to review important contact and I developed an appreciation for 

professors. I was able to learn interpersonal skills for how students act when they are confused but are nervous to speak up. I 

think the study session will be very beneficial in the future. If we are online next semester, I think Zoom review sessions 

might work as well. However, it is difficult for LAs to communicate with the students if the don't reply. 

• I believe that if we could have had this experience in person for the full semester it would have been more beneficial to 

everyone. This is because having face-to-face contact helps a lot with certain students, including myself, and online formats 

make things difficult to plan. In person, the study groups and in-class assignments were a group thing that was easy as we 

were all right there in the same room or on the same campus together. With the COVID-19 situation students become less 

engaged and don't feel motivated to do things through a computer screen. There is also the issue of not wanting help learning 

the content because they are not learning the content. I know from personal experience I have not learned near what I would 

normally from my classes this semester, much upsets me because I was excited about these classes. Overall, the situation was 

bad, but the bad situation did not ruin the whole experience and it was worthwhile to try and help those students this year, 

and give you information to help those next year. 

• I think it was a worthwhile experience for me because it gave me a chance to interact with different students that I wouldn't 

have if it wasn't for this opportunity. I also think it was good for me because it helped me be more self disciplined. I think one 

thing we could have done is to require at least one scheduled zoom meeting with each group and their bio-coach to talk about 

biology, college, and just to see how everyone is doing. 

• I think it was definitely worth while, I reviewed some very important biology information right before the DAT. I also got to 

meet a lot of new people. I truly thought my help made a difference. 
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• I think this is experience was worthwhile; however, it would have been so much more beneficial and worthwhile if the 

pandemic didn't happen of course. Due to this, we were unable to have traditional classroom instruction to be a resource to 

the students during lecture and help mentor them through their Freshman/Sophomore year. Despite this, I was still able to 

communicate with the students via Group Me and let them know that regardless of the virtual style learning, I am here as a 

resource to them in whatever way they needed me. I think this really comforted them in a time of uncertainty and change. 

• I think this was a very worthwhile experience for me. I think the help we provided during lecture could have been very 

substantial were we given enough time before COVID-19. I think we could have had more fun with the students to encourage 

group work and help with active learning. I always find it more helpful to explain my thoughts on new content out loud with 

people who have an understanding of the topic themselves because I believe it helps both people by reinforcing the content in 

their minds. 

• Yes, I really wanted to get involved with the new students and give back. I was fortunate to find amazing older girls in my 

sorority to help me on my pre-med track and I would love to do the same for other girls and guys who maybe don't have that 

same opportunity. Unfortunately, we were only able to have one study session. I think if the semester had gone on without 

COVID that I would have been able to get closer to some of the students in my group. However, due to everything being 

online, it is hard to form that same connection through a cell phone. I would love to have this same opportunity next 

semester. 

• I believe it was worthwhile! I loved being in the mentor role to not only help with this class but also help grow the biology 

department and help younger students! 

• I think it was a worthwhile experience for me. I really did enjoy the one in-person study session I was able to hold for them 

and coming to their classes. It has been a little frustrating since switching to the online school format, though, because I 

haven't heard from my students over messages or the zoom meetings. But I still have really enjoyed being available to them 

and taking this as an opportunity to do something like nothing else I've done before as well as get to review the 120 material. 

• Yes, I truly believe this whole process was worthwhile from the start all the way through the COVID-19 pandemic. I know 

we had planned to have the Bio Coaches in the classroom more throughout the semester for in-class assignments, and to be 

able to hold study sessions in person, but could not implement those aspects given the constraints of going virtual. I think we 

were able to implement everything virtually to the best of our ability during this situation even if it didn't live up to our 

expected plans such as with student feedback, etc. 

• This was definitely a worthwhile experience for me. These students gave me a new confidence that I have not had. It made 

me feel good to know that I could help them out by explaining a thought or even give them the confidence in an answer that 

they needed for reassurance. This was a whole new level of tutoring and more personable relationships. Had the COVID-19 

pandemic not been a factor, I think being in person and seeing where they are struggling with would have given  me the 

opportunity to further clarify a topic they needed help with and also help me to see where they are at and what studying 

techniques they are using is effective or not. 

• Yes. I really enjoyed my time as a BioCoach. I liked be able to help students complete their in-class assignments and answer 

questions they may have. Additionally, I think it is good for me to be able to have multiple experiences with students to help 

prepare me for my career. I am glad to have taken this opportunity.  

• I enjoyed meeting with my group. We had became friends through the semester, and the students learned lots. I was afraid, 

though, that I wouldn't know some of the questions they were asking. I learned and studied to make sure I was able to answer 

such questions. It was a good review and helped me with my communication skills.  

• I loved every second of it. It was a much different experience than spring of 2019 when covid started and no one in my group 

participated.  

• Definitely a great experience for me and makes me much more appreciative of my professors and teachers. You guys have a 

hard job! I definitely have used this to also review myself and I find teaching a great way to master the subject for my own 

personal knowledge.  

• Absolutely! This, along with TAing 114, made me really love the experience of teaching and helping students. I think I got a 

great refresher on content, and got to ease fears and be a mentor to students. A lot of them are just scared and trying to 

navigate college, and I am super passionate about helping students like that and think I was absolutely able to with this 

experience. 

• It was nice to review content that has become a little foggy. Unfortunately I did often feel that I was wasting time waiting 

around for people to join study sessions.  

• Yes it was a worthwhile experience for me because it allowed me to approach biology from a different perspective. Rather 

than trying to learn the material for myself, I had to apply myself in a different manner and utilize the content in a different 

way. It challenged me to come up with ways to teach and explain the material to the BIOL 120 students.  

• I thought it was a good experience and I would like to do this in the future, hopefully I get students who are more interested  

• I think this experience was great for me. Not only did I get a review of bio 120 for myself, but I also got to help other 

students learn how to learn. My group this semester was super great and they really cared about this class and their futures at 

WKU and that made a big difference in this semester's experience being a biocoach versus the first semester when I did it. 
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Additional Comments 

• Great idea and should be continued! 

• Thanks for being so patient with us AND the BIO 120 students! I appreciate how much you reach out and care for students. 

• I think as the LAs program begins to develop, having training meetings before LAs are used in in-class assignments would be 

beneficial to review the content and outline of the class. 

• If we are on campus and you ever want to do this again, please let me know! I would love to do this again! It's an amazing 

thing and Bio 120 was one of my favorite classes to this day. One thing I would recommend is making the students attend at 

least one study session during the semester and having your learning assistance make sure each kid is available for a least 

one, even if it is one on one. I have some students that really didn't want to attend anything or participate, but I know it would 

benefit them. I knew this because in class they would listen to me help another student and write it down or would be 

struggling but refuse to ask for help. I would love to show those students that it is okay to ask for help and that showing up to 

a study session isn't going to make people think down of you. I did explain this to these student, but in-person is different. 

• If the COVID situation would have never of happened I think this would have been a great thing. 

• Overall, I really enjoyed this opportunity and think it should be continued no doubt! 

• I truly enjoyed the experience this class gave me. By helping the students in my group it helped reinforce my knowledge on 

the content for my current classes and for the students future classes. I hope the students found the Learning Assistants 

helpful. 

• Thank you for all of your help this semester. You are such an incredible professor who truly cares about your students. Your 

love shines through. If you need any help with anything student related, please reach out to me! I would love to help out in 

any way! 

• I am definitely thankful for this experience and hope that I am able to do it again in the future!! 

• I would love to see this continue on in the future or even become available in other BIOL 120 classrooms. I think students 

need as much support as they can especially in a BIOL 120 classroom with freshman/sophomores who may become easily 

discouraged or lost. Older students being able to act as mentors and guide them hopefully inspires and motivates them to put 

in effort. I know students that also don't feel comfortable talking to their professors yet but will reach out to other students so 

by having us there we were able to connect with them in a way that wouldn't have happened if we weren't there. 

• I wish this program was here when I was a freshmen. This relationship between students and learning assistants is a huge 

advantage to have. To have someone be able to relate and guide you to properly studying to actually learn the material and 

retain it is very nice. Also to have someone, that is not an instructor, to bounce ideas off and not feel dumb about it is really 

refreshing. Some professors (not you Dr. Mountjoy :) ) give the impression of frustration when asking a question and not 

being able to answer what they ask. These learning assistants provide a safe space to relate and get clarification. 


