BIOLOGY STUDENT & FACULTY
CONCERNS DURING ONLINE-ONLY
INSTRUCTION IN SPRING 2020

Summary. Faculty are primarily concerned about student learning, and students
are primarily concerned with their grades. This finding would likely be the case in
any semester, under any circumstance. And, although these incongruent
objectives are arguably at the heart of tension in any college classroom, it could be
considered slightly gratifying to know that these priorities held and were not
overcome by extraneous variables introduced by the online-only environment.

Both parties are very concerned about testing. Faculty are concerned about the
validity of online assessments and are looking for better ways to evaluate student
learning online. Students feel overly long, timed assessments are unfair, stressful
and do not accurately measure their knowledge. The fact that this issue was
central to both parties belies its importance.

Additionally, both groups cited reliable internet access as a primary concern.
Clearly, we cannot fix this issue, but should strive to stay aware of what our faculty
and students have at their disposal.

Lastly, both faculty and students cited their own personal preference for face-to-
face instruction as a challenge. Understanding that this type of instruction is not
ideal, nor what either party “signed up for” can potentially facilitate a sense of
community and shared purpose.

*Note: Both groups also displayed serious amounts of snark and sarcasm, so that’s one more thing we have
common.
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Student-Centered Concerns During Online-Only Instruction (Spring 2020)

Student-Centered Concerns: Primary Conclusions (N = 170)

Learning/Education Issues

o Students identified learning/educational issues as bigger concerns than technological issues.

o Personal preference for F2F teaching (N >90%), difficulty focusing or paying attention (N >80%), a lack
of motivation (N >80%), and assignments that did not translate well to an online environment (N
>60%), were listed as the top 4 learning/educational issues.

o Timed tests were an access challenge (N ~ 30%) as were synchronous class meetings (N = 14%).

Technological Issues

o Reliable internet, digital collaboration tools and specialized software (zoom, skype, etc.) were the top
3 technological issues cited by students.

o Again, timed tests were also of concern for N ~ 30%.

o Students did not struggle with access to a reliable digital device or instructor discomfort with online
tools.

Of Greatest Concern

o Students were most concerned with their grades and performing well in class.
o Grading structure was next, followed closely by communication with instructors

o Seeing classmates, delays to their program or graduation and missing activities were also ranked as
concerns.

Support Services

0 37% of respondents reported no problems accessing support services.
0 15% reported problems with advising and 10% reported problems with housing.

Positive Outcomes

0 25% listed a flexible schedule as a benefit along with learning self-discipline (N =16%), learning at
their own pace (N = 14%), and repeated review of course materials (N = 13%).

0 13 % noted there were no positive outcomes.

What one problem could we solve?

o Exams/Timing (N = 20)

o Organization/Support (N = 16)
o Grades (N =11)

o Understanding/Empathy (N = 9)
o Work Load (N =7)

o Tuition Costs (N = 7)

olInternet (N = 3)
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Student-Centered Concerns During Online-Only Instruction (Spring 2020)

Have the following LEARNING/EDUCATIONAL ISSUES been a challenge for you since the transition to remote learning? Mark
“not at all,” “somewhat,” or “very much so” for each.
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Which of the following LEARNING/EDUCATIONAL ISSUES have been challenging for you since the transition to remote
learning? Check all that apply. % responding yes.

| have had no teaching-related accessibility issues _
Instructors only holding synchronous classes _

Instructors not using Blackboard

0% 5% 10% 15% 20% 25% 30% 35%

Other Comments
e | amin a different time zone so times for assignments etc. are sometimes inconvenient.
e Access to reliable internet connection
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Student-Centered Concerns During Online-Only Instruction (Spring 2020)

Have the following TECHNOLOGICAL ISSUES been a challenge for you since the transition to remote learning? Mark “not at
all,” “somewhat,” or “very much so” for each.
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Which of the following TECHNOLOGICAL ISSUES have been challenging for you since the transition to remote learning?
Check all that apply. % responding yes.
Time on tests I
I have had no technical accessibility issues | INEREME
File converting

Test proctoring

Access to assistive technology hardware
Availability of CC
CCin video conferencing

|

]
CCinZoom NGNS

]

]

|

.

Access to ASL interpreters

0% 5% 10% 15% 20% 25% 30%

Other Comments
e idid not have any zoom classes, so i never really engaged with any of my professors during this time
e instructor unorganized with providing content necessary for discussion posts
e not being able to go back and check my answers
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Student-Centered Concerns During Online-Only Instruction (Spring 2020)

What have been your biggest concerns with the transition to remote learning so far? Please rank the following 12 items as
greatest to least concerning. Categories of concern with % respondents within the top 5 “concerns.”

grades/ performing well in class, 84%

grading
structure
changes, 29%

grading
structure
changes, 18%

see class-mates,
26%

missing
activities, 16%

see class-
mates, 14%
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Student-Centered Concerns During Online-Only Instruction (Spring 2020)

Have the following student support services been challenging to access since the transition to remote learning? Check all
that apply. Grouped by Categorgy with %

Have there been any positive outcomes, in your opinion, from this transition to online learning? Check all that apply.
Grouped by Categorgy with %

no positive
outcomes, 13%
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Student-Centered Concerns During Online-Only Instruction (Spring 2020)

If we could solve one problem for you, what would it be?
Open reposnse coded and grouped by categorgy (N).

Student Comments

Exams (N=20)

e Adapting the classes from their original plans to better fit the online learning environment (Ex: rather than giving
closed-note tests that follow the same structure that one would have taken in-class, adapt the test for an online
environment and an open-book structure)

e All professors should be required to have exams or quizzes open extended periods of time. With the times how they
are, it was stressful for some of my classes to have to log onto zoom at a certain time or take a test in a very narrow
window because my schedule and availability is much different at home than it was at school. Overall though | had a
pretty positive experience!

e being able to go back and check our answers when we are taking test

e Cheating makes it easier for students who do the bare minimum to get passing grades, but the time limit and not
being able to move around questions makes it harder for the people who are aiming for As and Bs to get those scores.
Maybe adding some type of curve that addresses that would help.

o Flexibility in exam times

Giving us at least the same amount of time we would have in class for exams. | am a very bad test taker and taking it

online adds to stress, especially with a time limit.

have timed tests be whaat they would be given in class face-to-face

i need more time for exam

Increase time given on assessments

increasing the time on test slightly by 10-15 minutes

Give us our regular class time for tests. Not same amount of questions and 20 mins less including the extra class

changing time he gave us in class.

e making sure there is a minimum stardard for how much time students have to answer questions on exams. Before,
we had an entire class period, but now have only 30 minutes to answer 55 questions.

e Making the tests a little bit easier

e making time for testing longer
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Student-Centered Concerns During Online-Only Instruction (Spring 2020)

Please stress to professors that we can’t always be on the same schedule that we were before, so while we can take
exams during our assigned class time, we HAVE to have longer to complete them because there are more
environmental factors that affect our test-taking ability.

Sapling timed tests are horrible in my opinion and | would prefer to be taught and shown an example of each type of
question sapling might give us.

Tests should not be “harder” just because of the situation. If the test is timed, can only go one question at a time
(can’t go back and forth which is also an issue with my test taking skill) then it should not be harder on top of that to
try to eliminate cheating. Not only is it impossible to cheat, it makes it way harder on us students! Make tests more
lenient such as having the option to go back and forth between questions or extended time or at least cut down the
number of questions. In class | could finish my exam right on time or way before. now i can barely make it because of
the longer harder tests with restricted time and only one question at a time without the ability to skip questions and
go back.

The time to take exams needs to be extended throughout the day instead of only at set times because | provide for
my family as much as my mom or dad does and it is hard to run on a random schedule for exams.

This transition should have definitely been structured to be more "learn-at-your-own-pace." As an essential worker
that has little control over my class schedule, | sometimes struggle to attend classes or take exams/quizzes that are
only opened for the a 45 minute class window. | am performing poorly (to my own standard) because most professors
are operating under the assumption that things are "business as usual" and every student is lounging in there
pajamas all day, when in realty we make up a large portion of the essential work force.

Timed exams are stressful and the time restraints are unreasonable with certain classes

Organization/Support (N = 16)

I miss meeting face to face with people and asking verbal questions

I need my iCap changed switched to a different catalog year so | can graduate in August and the paperwork still hasn’t
gone through for it due to the corona virus stuff.

No online classes. | feel like I'm teaching myself

tutoring online

Change the new BIO lab formats back to the original. Way too much going on for an intro class, coming from a senior.
Draws interest away from the department

Each professor/instructor did the absolute best they could transitioning, as to no one saw this coming. But | struggled
with knowing exactly what to do. | felt stupid having to email my professors back and forth because | didn't
understand. Some directions online are hard to understand. It is just easier to ask the professor in person and
understand what they are saying during lecture.

For instructors to post recording of their live-lecture streams on blackboard to be reviewed again.

Having more options for online classes during normal semesters.

Having more set deadlines/due dates

If labs are to be online, let the professor communicate with us instead of a TA

If online learning continues, a very well defined syllabus with dates and point values will make my learning
environment less stressful. Some courses this semester have failed to inform students how grade calculations are
changing due to the transition online, and that has caused me anxiety. Overall, | have had positive experiences with
the Biology department and its response to COVID-19.

If we continue with online in the fall, | would prefer for my professors to hold zoom lectures. | didn't have any that did
live lectures this semester.

Labs should not be online.

Make sure that instructors organize blackboard in a simple and user-friendly way. Not everything should be under
"content" where | have to scroll for years to find what I'm looking for. Maybe make folders within content
Organization of classes/updated syllabus & communication. If | can’t make a scheduled zoom lecture | miss out on
things and teachers don’t email a “hey if you missed this announcement”

Printing services. It was detrimental for one of my class grades this semester. | went from a 92 in the class to a 83
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Student-Centered Concerns During Online-Only Instruction (Spring 2020)

Grades (N=11)

Think about the students who have never done online school a day in their lives and how now they have to teach
themselves how to take online classes along with the material for their classes. And on top of this, their GPA from this
semester could stop them from attending grad school because the students are struggling and schools don’t accept
pass fail options.

A curve on my grade.

Ability to choose between letter grade and pdf after seeing final grade (it wouldn't change the grade, so what's the
reasoning for making us choose beforehand?)

Have every course use blackboard and update grades in a timely manner.

Helping grades due to the transition

Helping with final grades due to the transition

How students on academic probation should not be dismissed due to the coronavirus.

I am worried that because one of my professors prefer that assignments be handed in through email rather than
blackboard that because i sent them through blackboard first and then emailed them at a later that my grades on
those assignments will be counted as late grades.

| just want to pass all of my classes. | don't even need a GPA bump- | am a hard working student and a dedicated
learner, and this semester has been the most difficult semester of my life. | am supposed to graduate, and the
overwhelming amount of work combined with personal struggles has been a volatile and distressing combination. |
am terrified of literally failing classes- which has never happened to me before- because of circumstances that are
completely out of my control! So my one problem would perhaps be just not holding it against me that | have been
struggling to be excellent during this time. | just want to graduate.

My grades

The PDF option. D/F should not affect GPA.

Understanding/Empathy (N = 9)

Encourage professors to be more understanding that some students live in rural areas with unreliable wifi or none at
all.

Ensure that all professors understand the difficult transition and not failing students who do not deserve to be failed
or penalized for their situations with the transition.

For professors to stop acting like it’s our fault if we have bad internet

More understanding professors. My course load increased significantly after the switch to online learning.

My professors, overall, have been very accommodating. Unfortunately, | know of others who have not been so
fortunate. | would like to see professors help to an equal and fair standard for students.

revent instructors from penalizing the student if the student tells you they have had issues due to technology.
teacher flexibility and help with questions and concerns

Teachers actually teaching and not just giving tons of notes to read.

The time it takes for a teacher to get back to you amd also my willingness to learn

Workload (N =7)

I think the biggest problem in was that when we extended spring break for a week we still had to complete those
assignments. So we have an extra weeks worth of things to do and on top of that professors keep adding extra
assignments. It's been a heavy work load.

My main issue is the additional work load compounded with less structure.

Not have the professors give out so much work/make it due at a certain time. Many of us have siblings that we have
to share computers with or help them with their own schooling. | don’t like having a 10-minute window of when | am
supposed to take a test. It is okay if it has a time limit, but make it available for a longer time, at least for the whole
day.

Some professors have put a lot of extra work on my plate. | wish they would stick to the syllabus as much as possible.
The amount of work that is expected from those students that have outside life factors (hospital related jobs, family
needing assistance, children) to consider.
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Student-Centered Concerns During Online-Only Instruction (Spring 2020)

e The extra course load i seem to have taken on when this transition happened. | felt like | picked up three extra classes
because everything was piled on from my current ones for a shorter amount of time to complete it.
e There’s not enough hours in the day to complete all of the challenging assignments my professors require.

Tuition (N = 7)
e Decrease tuition. | don't want to drop out of college but online learning is not for me. | don't think | can handle it for

another semester, but if | have to, | don't think we should have to pay the regular tuition rate if we aren't even getting
to learn the way we prefer.

e give me some of my money back

Passing everyone and/or refunding everyone.
Provide more scholarships for the Summer Term
Refund housing and meal plans for all students.

Refund my money for the semester. I’'m already really out of pocket a lot of money. | make super good grades and
would like to have college paid off.

e Refund my tuition expenses for the semester

Internet (N = 3)
e Internet accessibility
e Reliable Internet service in my rural, hometown.
e Actual WiFi that could be placed at my home
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Faculty-Centered Concerns During Online-Only Instruction (Spring 2020)

Faculty-Centered Concerns: Primary Conclusions (N = 25)

Technological Issues

* 21% of faculty cited "student discomfort or lack of familiarity with required technologies or
application as a technological concern, along with personal access to reliable internet/service (N =
15%), and adequate digital replacements for face-to-face collaboration tools (N = 15%)

* Access to reliable internet service and access to a reliable device (laptop, mobile device) were the top
access-issues.

Student Adaptability

* Most faculty felt their students were adapting well (N = 50%), whereas 35% felt their students were
struggling somewhat.

Course Design

* The top two challenges to course design were that faculty felt uncertain about how to best assess
student learning in this environment (N = 22%), and that they had a “personal preference for face-to-
face learning” (N = 22%).

 Additionally, 20% felt their course lessons or activities did not translated well to a remote
environment.

Primary Concerns

* The primary concerns expressed by faculty were diminished student learning (N = 35%), followed by
security/ privacy in proctoring online exams (N = 23%), and not being able to communicate with their
students (N = 16%)

Technical Needs

» 20% of faculty indicated the need for a printer/scanner and 17% indicated they needed a laptop or
PC to work better from home.

Information from Leadership

* 31% of faculty requested expedient decisions about the fall semester.

* Necessary adjustments to work goals and timelines (N = 19%) and clear expectations for remote
work hours and schedules (N = 14%) would also be helpful.

Unexpected Positive Outcomes

* Many faculty noted feeling closer to their students and getting to know them better through online
communications/meetings.

What one problem could we solve?

* Faculty cited issues with assessment validity, wifi for themselves and their students and needed
better mechanisms to help struggling students as problems they would like to have solved.
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Faculty-Centered Concerns During Online-Only Instruction (Spring 2020)

Have any of the following technological issues have been a challenge for you since the transition to remote learning?

My access to library resources

My access to a reliable digital device (e.g., laptop, mobile
device)

No, | have not had any technological issues

My access to reliable communication software/tools
(e.g., Zoom, Skype, Google)
My access to specialized software (e.g., Adobe products,
statistical packages)

My own discomfort or lack of familiarity with required
technologies or applications

Adequate digital replacements for face-to-face
collaboration tools (e.g., whiteboards)

My access to reliable internet/service

Student discomfort or lack of familiarity with required
technologies or applications

0%

N 3%

P 10%
. 10%
. 13%
" 13%
e 15%
P 15%
I 21%

Which of the following have been challenging for you in adapting course design and/or assignments to remote learning?

| have limited knowledge of options for online course
delivery.

I am not familiar or comfortable with online
applications/tools.

| have not had any challenges.

| have limited personal time or energy to effectively
adapt.

Students have not been adequately
available/responsive.

Course lessons or activities haven’t translated well to
a remote environment.

| am uncertain about how to best assess student
learning in this environment.

My personal preference is for face-to-face learning.
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Faculty-Centered Concerns During Online-Only Instruction (Spring 2020)

How would you say your students have adapted to remote learning, from your experiences and observations as an
instructor?

m struggling somewhat
® adapting reasonably well

® adapting extremely well

What are your biggest concerns with the transition to remote learning so far?

Not able to communicate with

Dlmlnlshed my students, 16%

Security/
student privacy in

learning, SLRTCITf Sy
online 7%

3 5 cy Evaluations of my
teachi ffecti ,
6 exams, 23% [wemgmes|

Changes to grading

Mountjoy: Preliminary Analysis



Faculty-Centered Concerns During Online-Only Instruction (Spring 2020)

What supplies or services do you need your institution to provide to allow you to carry out your work remotely?

Communication
application, 12%
Copier/scanner/printer,

Communication
equipment, 12%

Laptop/desktop,
17%

Internet/hotspot,
15%

What information from leadership (e.g., system office, departmental, central administration) would be most helpful
to you in carrying out your work?

Flexible work Regular updates on | need no additional Expectations for Necessary Expedient decisions
schedules to status and plans for information from remote work hours adjustments to work  about the fall
accommodate  COVID-19 responses leadership and schedules  goals and timelines semester
needs for

dependent care
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Faculty-Centered Concerns During Online-Only Instruction (Spring 2020)

Open Response

If we could solve one problem, what would it be?

Any unforeseen positives during online-only instruction?

An updated laptop with current software (Office Suite,
Adobe).

| have got to know many of the students better and |
think that most feel that | am more open and available to
them than in a large classroom.

assessment validity

| am probably being more conscientious about engaging
students, as a class and more often individually.

Deliver enhanced internet service to my part of Warren
County

| feel like I've gotten to know my students better and
maybe an increased sense of solidarity?

Economically disadvantaged students without access to
reliable internet should not be given failing grades for
these circumstances out of their control. In a perfect
world, I'd like them to be able to take INCOMPLETE
grades and enroll in the same courses next year without
further payment to WKU.

Admittedly the minority, but a few students who were
mediocre in person have fared better in the online
format, thanks to the ability to repeatedly complete their
labs until they reach 100%.

| feel that a few students are truly struggling and | don't
know the best way to keep them on track. | communicate
regularly with them and encourage them but still see
several falling short of the course expectations. Some
have shared their challenges of home life combined with
the online transition and others have not opened up.
Perhaps more training or group discussions would help
give me more ideas.

Yes. Zoom lecturing has allowed a certain level of
relationship not possible in the classroom. For example, |
get to see their homes, their siblings, sometimes pets
(and they can see mine) and parents in the background.
There is also a sense that "we are all in this together"
being stuck at home because of COVID-19.

It is difficult to deal with grant and revenue spending.

no

Making media site recording more efficient

No educational positives. Personally, my schedule is
much more flexible.

Online assessment. Better solutions needed to prevent
cheating.

The students have been wonderful, but | miss being with
them.

Proctoring of exams so that exams can be fair without
cheating.

Yeah, my property has never looked so good!

provide every student with high speed internet so we can
have proctored exams like real online courses.

Less time wasted on getting to and from work. Always
access to food when hungry.

Reliable high-speed rural internet. The state politicians have
been talking about this for a decade or more, but nothing is
being done. Communication companies won't do it as not
cost-effective.

Student internet access/ proctored exams

Technical problems with internet access by a variety of
students.

exams. We need SUPPORT not criticism from SARC.

Who is 'we'? The state could figure out rural broadband.
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