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BIOL 369: Cooperative Education in Biology: Practical experience in a supervised, professional 

work environment in an instructional classroom, business, industry, government agency or 
laboratory setting. 
 
PREREQUISITES: You must be a biology major on a pre-professional track who has had BIOL 120, 
121, 122, and 123 and passed with a minimum grade of C. You must also participate in an interview 
process for selection. Before the course begins, you must take and pass HIPAA training. 
 

CREDITS • TIME COMMITMENT • LOCATION: This is a 3-credit hour course. To pass this course 
and receive these credits, students must meet all the professional expectations of Med Center Health. 
A 3-credit hour internship equates to approximately 150 hours/semester or about 8-10 hours/week of 
“internship hours.” Your “work schedule” will be developed in coordination with the needs of Med 
Center Health and your availability. Students must also fulfill all academic requirements (i.e., 
satisfactorily complete all assignments, etc.). Med Center Health’s Center Care Offices on Nashville 
Road will be your primary on-site location; however, you may do some work in individual medical 
offices as well.  
*Note: The credits awarded, and time requirement are somewhat negotiable through the interview process. 

Instructor/Supervisor Information 
Doug McElroy 
doug.mcelroy@wku.edu  
Phone: 270-745-7009 
Office: KTH 3026 

Natalie Mountjoy 
natalie.mountjoy@wku.edu 
Phone: 270-745-3696 
Office: KTH 3017 

Med Center Health On-Site 
Supervisor: Shawn Rhodes 
Director, Clinical Integration 
rhodsc@mchealth.net   

Course Description: Experiential Internship 
This is an experiential internship course, which allows students to earn credit while gaining practical 
experience in a non-research, work-related environment. In partnership with the Med Center Health 
students in this course will earn 3 credit hours for completing a Patient Coordinator Internship. Patient 
coordinators help fill gaps in patient care. Your job may entail many different types of responsibilities 
(see below), but your primary role is to help ensure quality care and good patient outcomes by linking 
electronic medical records, patient data, appointment schedules and physician planning, particularly as 
they relate to patients’ annual wellness visits (AWVs).   

Responsibilities  
• Assist the practice with identifying patients needing an Annual Wellness Visit (AWV). 

• Utilize care gap reports to identify those patients due or overdue for an AWV. 

• Provide a list of patients to be scheduled for an AWV and assist in addressing Care Gaps. 

• Utilize practice schedule to identify those scheduled for an AWV and utilize the EMR, care gap 
reports, face sheets, and/or payor portals to identify and document a patient’s open care gaps, 
co-morbidities, and HCC coding opportunities for the care team to review, discuss, and address 
during the AWV. 

• Utilize the practice schedule in conjunction with the care gap reports to identify patients with 
open care gaps coming in for routine appointments; document a patients open care gaps, co- 
morbidities, HCC coding opportunities, and AWV needs for the care team to review, discuss, 
and address during the visit. 

• Secondary Responsibilities: Collaborate with the practice to assist with calling patients to 
schedule them for their AWV. 
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Learning Objectives 
• Experience a real-life work or research environment with associated responsibilities 

• Evaluate ability and synthesize interests in this environment 

• Examine the primary and secondary literature on a topic related to this environment 

• Write in both casual and scientifically appropriate prose 

• Interact with others in this environment for the achievement of common goals 

Grading & Evaluation: Total Points = 250 
Grading Scale: ≥ 90% = A, ≥ 80% = B, ≥ 70% = C, ≥ 60% = D, < 60% = F  
Items marked with (*) are completed through ACDC as part of the internship experience. Details on the Internship Summary 
and On-Site Evaluation can be found on Blackboard. 

1. Establish an internship Learning Plan* – 10 points 
2. Mid-internship reflection*– 10 points 
3. Internship Summary (includes: Literature Review on Patient Coordinators, Daily Notes, and 

Final Reflection) – 70 points 
4. Evaluation by the on-site supervisor – 150 points 
5. Online Internship Data Report* – 10 points 

How to Register (10 student maximum)  
 Contact Dr. McElroy or Dr. Mountjoy via email (subject line: BIOL 369) if you have questions or 

to schedule an interview 
 Complete a quick interview with the course coordinator(s). 
 Once you are given the go ahead, complete your enrollment by following these steps: 
 Log into “handshake” at this link: https://app.joinhandshake.com/experiences/new   
 For experience type select “Biology Internship Application” 
 Fill out all of the information and submit 
 Once you have completed the survey and it takes you to the next page, you will see the Biology 

Internship Form to download/print 
 Submit this as a PDF to Jessica Dunnegan via email (jessica.dunnegan@wku.edu) or hand 

delivered (KTH 3007, the Biology Office). 
 

Special Considerations 
This opportunity will connect you with the largest health system in our area and the only 
medical school in the region. The relationships you will make, and the experiences you will have, 
will undoubtedly benefit you as you work toward your pre-professional goals.  

Please keep the following in mind: 
• Med Center Health has the to right to end the internship if a student fails to meet professional 

requirements and expectations.  

• In these rare cases a student can no longer pass this course nor earn the credit.  

• For these reasons, it is recommended that students DO NOT rely on these credits for full-time 
status.  

• This allows students to withdraw without going below full-time status (which may have financial 
ramifications).  
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Important University Policies  
------- is the last day to add a class, last day to drop a class without a grade, last day to change a class 
from audit to credit and the last day to receive 100% refund for a class. ------- is the last day to drop a 
class with a “W” and the last day to change a class from credit to audit. 
 
Attendance: The faculty and staff of Ogden College of Science and Engineering are committed to providing you 
with learning experiences and opportunities. You must assume ownership of your education and be an active 
participant in the classroom and laboratory to take advantage of these opportunities. Active participation 
requires you to attend. Scientific studies have shown that attendance during scheduled classroom and 
laboratory meetings is directly correlated to your performance on assignments and exams and the potential to 
earn higher grades. Additionally, if you do not regularly attend class, you are missing important information about 
course topics, due dates, and assignment details that are crucial to your success in the course. Therefore, as a 
student enrolled in an Ogden course, you are expected to attend every class meeting and to inform your instructor 
regarding the reasons for any absences as soon as practical. Your instructor may incorporate class 
attendance/participation as part of the grading criteria.  
 
Student Accessibility: In compliance with University policy, students with disabilities who require academic 
and/or auxiliary accommodations for this course must contact the Student Accessibility Resource Center located 
in Downing Student Union, 1074. SARC can be reached by phone number at 270-745-5004 [270-745-3030 TTY] 
or via email at sarc.connect@wku.edu. Please do not request accommodations directly from the professor or 
instructor without a faculty notification letter (FNL) from The Student Accessibility Resource Center.  
 
Academic Integrity & Student Conduct: Cheating/academic dishonesty in any form (plagiarism, altering exams, 
crib sheets, cell phone usage, etc.) will result in dismissal from the course with a grade of ‘F’, and this policy will 
be strongly enforced. guidelines on academic integrity (https://www.wku.edu/handbook/academic-
dishonesty.php). Student behavior or speech that disrupts the instructional setting or is clearly disrespectful to the 
instructor or fellow students will not be tolerated. Disruptive conduct may include but is not limited to: 1) rude or 
disrespectful behavior, 2) unwarranted interruptions, 3) failure to adhere to instructor's directions, 4) vulgar or 
obscene language, slurs, or other forms of intimidation, 5) physically or verbally abusive behavior, or 6) 
inappropriate questions or advances toward your instructor. Any continuation of such conduct or actions will result 
in disciplinary action as specified in the WKU Code of Conduct (https://www.wku.edu/studentconduct/student-
code-of-conduct.php).  
 
Sexual Misconduct, Discrimination & Harassment: Western Kentucky University (WKU) is committed  
to supporting faculty, staff, and students by upholding WKU’s Title IX Sexual Misconduct/Assault Policy (#0.2070) 
at https://www.wku.edu/policies/docs/182.pdf and Discrimination and Harassment Policy (#0.2040) at 
https://www.wku.edu/policies/docs/251.pdf. Under these policies, discrimination, harassment, and/or sexual 
misconduct based on sex/gender are prohibited. If you experience an incident of sex/gender-based 
discrimination, harassment and/or sexual misconduct, you are encouraged to report it to the Title IX Coordinator, 
Andrea Anderson, 270-745-5398 or Title IX Investigators, Michael Crowe, 270-745-5429 or Joshua Hayes, 270-
745-5121.Please note that while you may report an incident of sex/gender based discrimination, harassment 
and/or sexual misconduct to a faculty member, WKU faculty are “Responsible Employees” of the University and 
MUST report what you share to WKU’s Title IX Coordinator or Title IX Investigator. If you would like to speak with 
someone who may be able to afford you confidentiality, you may contact WKU’s Counseling and Testing Center 
at 270-745-3159.  
.  
Food Insecurity: Food insecurity is defined as a condition where persons, in this case students, do not have 
adequate resources to feed themselves, either nutritiously or not at all (USDA, 2013). According to a recent 
national study (Hunger on Campus, 2016), food insecurity is common at colleges and universities across the 
country, potentially undermining the educational success of untold thousands of students. If food insecurity is an 
issue for you or someone you know, help is readily available. Contact the WKU Office of Sustainability at (270) 
745-2508 or email sustainability@wku.edu or visit starvingtolearn.com. 
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